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Reolink 4G Cameras
via Reolink App

HOW TO INITIALLY SET UP




This article will guide you on how to initially
set up Reolink 4G cameras via Reolink App.

Applies to: Reolink Go, Reolink Go PT, Reolink Go Plus, Go Series G330, Reolink
Go PT Plus, Go Series G430, Reolink Go Ultra, Go Series G340, Reolink Go PT
Ultra, Go Series G440, Reolink Go Ranger PT, Go Series G450, KEEN Ranger PT.

If you haven't acquired the App, scan the QR
code shown below to download and install
Reolink App on your iOS or Android phones.

" Get it on
P Google play
L . o




Step-by-Step Setup:

1. Install the SIM Card and Power Up 3. Add the Camera
. Insert the SIM card and power on the camera. Wait for the Tap the icon © in the top right corner
voice prompt: “Network connection succeeded” to begin of the Reolink app to add the camera.

the setup. If you don’t hear it, reset the camera by following

the provided instructions.
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- If you have the TrackMix Wired LTE, you can connect it
directly to the router and set it up as a wired camera. Camera Cloud loT

Note: Ensure the power switch is on, except

for Reolink Go, Go Plus, and Go Ultra.

2. Download the Reolink App

- If you haven't installed the Reolink App yet, scan the QR code

below to download and install it on your iOS or Android phone. _ _
You haven't added any devices. Please click the

"+" button in the top right corner to add one.




Step-by-Step Setup:

4. Scan QR Code:

- Scan the QR code located on the back of the
camera. If scanning doesn’t work, tap Input UID/IP
and enter the 16-digit UID under the QR code.

uiD IP

A product UID is a unique identifier of a device,
which can be used to add device or access
device information.

Please enter the UID.

Device initialization

First step

Create device
password

The account info is required when you
access device(s) on other platforms. Keep
it for quicker access.

Password must contain at least two types of
characters from the following: numbers, uppercase
letters, lowercase letters, and special characters
(including space and "#3$%&'()*+,-./;;<=>?@[\]" _{I}
~).

5. Set Up Login and Name

- Create a login password for the camera
and give it a name, then tap Next.

Device initialization

Second step

Name Your Device

Device initialization

Third step

Select Scene
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Indoor Outdoor
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Step-by-Step Setup:
6. Select the Scene (Optional) 7. Complete Setup
- Choose the appropriate scene based on where - Read the final note and tap Finish to
your camera will be installed, and tap Next. complete the initialization of your camera.
Device initialization Device initialization

Device initialization

@ Please note that:

Battery cameras are not designed for 24/7
continuous recording. To reduce battery
power consumption, the camera will only
wake up when motion events are triggered

or when you access the camera via Client or
©
The camera detects events with a PIR motion
sensor. Proper installation of the camera

Initialization finished.

. (sensor) helps reduce false alarms and save
Thlrd Step battery power. For more configurations, please go to the Device
settings to proceed.
Sel.e Ct Scene © Camera should avoid:
o .
9 000 Point to frequently | B Save the QR code of the
moving objects Point to strong light ° device to album for sharing,
Indoor Outdoor adding or maintaining the
] device later.

() Py

Closg to strong signal Point to heat sources FImSh
interference

Point to the mirror

Note: Scene selection is available only for

Reolink Go Plus, Go PT Plus, KEEN Ranger
PT, and Duo 2 LTE models. “
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HOW TO INITIALLY SET UP

Reolink 4G Cameras
via Reolink Client

Applies to: Reolink Go, Reolink Go PT, Reolink Go Plus,
Go Series G330, Reolink Go PT Plus, Go Series G430,
Reolink Go Ultra, Go Series G340, Reolink Go PT Ultra,
Go Series G440, Reolink Go Ranger PT, Go Series G450



Step-by-Step Setup:

1. Install the SIM Card and Power Up 2. Launch Reolink Client
- Choose an appropriate SIM card, install it into the camera, and power - Open the Reolink Client on your computer and click the @ icon
it on. Wait for the voice prompt: “Network connection succeeded.” If to add a new device.

ou don’t hear this, refer to the instructions for resetting your camera.
4 b - Enter the 16-digit UID number of your camera and click Add.

- If you have a TrackMix Wired LTE, connect it directly to the router via

Ethernet cable and set it up as a wired camera.
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Step-by-Step Setup:

3. Confirm Power-Saving Tip 4. Create Login and Name the Camera

- Read the power-saving tip if you're setting up

« Set up a login password for your camera and give it a name, then click Next.
a battery-powered camera, then click Confirm. paloginp y g

You are adding a battery-powered IP camera. To avoid battery 01 Create device pEISSWDI‘d

drainage, please reduce the live viewing time.
Password

Confirm Password

02 Name your device

Name




Step-by-Step Setup:

5. Select a Scene (Optional) 6. Complete Setup

- Choose a scene based on the camera's installation location, then click Finish. - After finishing, you'll be directed to the Live View page of the camera.

Note: The scene selection option is available only for Reolink
Go Plus, Go PT Plus, KEEN Ranger PT, and Duo 2 LTE models.
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