proud member of the [ ® T' M o B I LE
¢ mobilfy -1- ForBUSINESS

REGISTERED PARTNER

Partner Mobile Service Discount

1.Request your code by contacting employeeaccounts@t-mobilesupport.com from your qualifying email address
a. Qualifying email addresses
i. Must be the business domain utilized when joining the Partner Program
ii. Group email boxes are not accepted
iii. Public domain email addresses are not accepted (examples: gmail.com; Hotmail.com)

Once a viable code is entered, go to the T-Mobile Insider site in step #2. Here, you will be given the option to
continue online or select a “Contact Us” link that will take you to other options.

2.Redeem your code at T-Mobile Insider
a. Follow prompts indicating you are/are not a current T-Mobile Customer
b. See FAQs-Submitting the code, checking promotion status, help with your rebate, Home Internet Customers
c. Check your submission status
d. Check coverage details
e. Read Terms and Conditions

3.0nce your code is approved, complete your activation either...
a.*Online
b. In store
c. Over the phone

*If you choose the Online option, please

provide personal contact information Confirm your details

in the Confirm your details screen and
follow the prompts until completion.

First Name" Last Name

Address* Apt./Suite

City Select State 2IP Cede
v

Emai Last 4 of SSN or last 4 business tax ID*

Mobile Phone Number® @

Questions before you continue? Find answers here or contact us.

Additional Information g. Current or former T-Mobile accounts can't be past
a. Limited-time offer; subject to change due, delinquent, or in collections
b. New and existing customers are eligible h. Discount available while you maintain a qualifying
c. You may bring your own device regular-rate Go5G Next, Go5GPlus or Go5G voice plan
d. Discounts are applied after any AutoPay discounts i. New Customer must activate new account or port-in

e. Codes are intended for use by the eligible partner and within 14 days of registering code
can only be redeemed once j- Maximum 12 lines on account
f. If you lose your code, you may request a new one here: k. Allow 2 bill cycles for discount to appear
I. Your Mobile Discount Account is Non transferrable



https://insider.t-mobile.com/
https://insider.t-mobile.com/

